Essential Gas Pipeline Works on Top Road, Hasketon

Cadent would like to inform residents of Hasketon that we will be carrying out some essential
gas pipeline works in Top Road (IP13 6JE) starting on Monday 3rd November 2025. The works are
expected to last for six weeks and will require a road closure and diversion to be putin place.

Road Closure and Diversion

To ensure the safety of both workers and the public, Top Road will be closed for the duration of
the works. A clearly signed diversion route will be in place throughout this period. We anticipate
that the road will be reinstated and reopened by Friday 19th December 2025.

Supporting Remembrance Day

Cadent is a proud holder of the Ministry of Defence's Employer Recognition Scheme Gold
Award, and we understand the importance that Remembrance Day plays across the country —
particularly as we mark the 80th anniversary of the end of the Second World War

As such, we are working closely with local authorities to ensure that we minimise disruption and
support the upcoming Remembrance Day events in and around Hasketon.

Access and Deliveries

Most delivery companies or online shops will have technology that will recognise the road
closure in Top Road and re-route them accordingly. However, if you are expecting deliveries
during this period, please do inform your delivery company to use the diversion route for the
best possible access to your property. We will maintain both vehicular and pedestrian access to
all properties via the diversion.

Setting up the site

We will begin our pre-start site set up on Monday 20th October 2025. There will be vehicles
entering the village to drop off the equipment we require to carry out these essential works and
this will take approximately 10 days

Contacting us

If you have any questions or concerns, our dedicated customer care team can be contacted
between 8am and 6pm, Monday to Friday on 0808 178 8064. You can also email the team at,
box.EastCustomerTeam@cadentgas.com and we will be more than happy to assist you.

No Disruption to your utilities, we are aware that Hasketon does not have a gas supply
feeding to your properties

Please remember though that if you do smell gas, please act immediately and call the gas
emergency service on 0800 111 999* Do not assume it is related to this work. It may not be and
needs to be checked out. *All calls are recorded and may be monitored
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